From the very beginning of our cooperation, the Agency impressed me with its professional approach,
willingness to help, and dedication to simplifying the complex bureaucratic process, regarding the recovery of
non-domestic VAT refunds for foreign companies.

The Agency's dedication and expertise were evident at every stage, as it provided invaluable assistance in
navigating government bodies to secure the necessary authorizations, while offering full support from
beginning to end.

One of the qualities | most appreciated during our collaboration was its open communication. The Agency
consistently explained each step of the process and efficiently resolved any obstacles that arose. It has proven
to be a reliable and professional representative, and | am confident our collaboration will continue for many
years to come.
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